o CITY DOCTOR

CAPABILITY STATEMENT

MEDICAL SECURITY -

Operational medicine.
Across Morocco.

OCCUPATIONAL HEALTH - MOROCCO

City Doctor (Compagnie Marocaine de Prestation Médicale et Sanitaire) operates on-site Healthcare Centers,
24/7 ambulance cover, occupational health and sick-leave checks for industrial and port operations across
Morocco. One complete medical team, built into your operations. Since 2017.

99.8 %

availability

<3 min

alert to emergency physician

01

Prevent

Occupational health
Pre-employment, periodic and return-to-work medicals;
fithess by job; medical records.

Field prevention
Leader-led safety walks, safety walks with management,
canteen inspections, risk assessment by job.

Training
Workplace first-aiders, AED and ECG use, emergency skills,
site-specific programmes.

CERTIS - Sick-leave checks

Home examination by a control physician, reasoned report,
monthly absenteeism review. 50+ control physicians
nationwide.

Operational medicine - Since 2017

10+

Healthcare Centers operated

150+

healthcare professionals

02

Respond

On-site Healthcare Center

Emergency physicians, nurses, paramedics, health
coordinators. 24/7, three shifts, checked at every shift
change.

24/7 ambulance

Mobile resuscitation unit, medical ambulances, light medical
vehicles. Dedicated or on standby.

Advanced medical post

Remote sites and critical projects. Deployed in under 24 h.
Crisis management

Mass casualties, chemical exposure, pandemic. One
command, liaison with public services and hospitals.
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03
Service commitments

" Emergency physician on scene in < 3 min
Ambulance replacedin< 2 h

Advanced medical post deployed in <24 h
" Availability > 99.8 %

100 % regulatory compliance

KPIs reviewed with you every quarter

05
Commissioning

Site study: risks, headcount, access

® Plan and written commitments

" Deployment of teams and equipment

= 247 operation, quarterly review

07 - SECTORS

04

Platforms

HOMS

The command post of every Healthcare Center. Anonymised
signals, early warnings, daily report at 08:30. Workforce
capability: fitness, training, medicals, who is up to date.

CERTIS

Sick-leave checks. GPS-located home visits, reasoned
report within 24 h, monthly analysis.

06

Supplier file (on request, within 48 h)

® Atticles of association, trade register (RC), ICE, tax ID

Up-to-date CNSS and tax certificates

Professional liability insurance

Contract templates and service schedules

Ports and logistics - Energy and utilities - Heavy industry - Mining and remote sites - Construction - Major events

08 - COVERAGE

All of Morocco, coordinated by region. Every project reports to its region, every region to head office in Rabat.

CONTACT

Avenue de la Victoire, Rabat, Morocco - +212 (0) 537 657 657 - contact@citydoctor.ma - citydoctor.ma
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